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Getting Your YQCA Certification

Registration Cancellation

If the course has not yet started or the instructor-led training date passed, the registration
can be cancelled.

Step 1: Select the course from the “Course List” Caurse List

page. In the bottom of the box, it will state the NG| [T (AR
type of training instead of the training options e om Sme
and prices.
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Step 2: Confirm the status says “status:
Registered”. If the status says “Complete” or

“Failed”, it is too late to cancel the registration. adiciond |

Step 3: In the box that states, “If you no longer

wish to take this course, you can cancel your

registration any time before starting your first

session”, select “Cancel Registration”. S ———+

Step 4: Confirm you are canceling the correct
course and select “Cancel Registration®. T




